
General	Intermediary	Information
Pursuant	to	§	1	(9)	of	the	Austrian	Standesregeln	für	Versicherungsvermittlung

INSURANCE	INTERMEDIARY

bsurance	GmbH,	Postgasse	8b,	1010	Vienna,	Austria
Email:	info@bsurance.com
Company	register	number:	FN	481414m,	Commercial	Court	Vienna
VAT	number:	ATU73009139

STATUS

bsurance	GmbH	operates	as	an	insurance	agent	(Versicherungsagent)	under	a	trade	licence	pursuant	to	§	94	no.	76	of	the	Austrian	Trade	Act
1994	(GewO).	As	an	insurance	agent,	bsurance	GmbH	acts	in	the	name	and	for	the	account	of	the	insurance	companies	listed	below	and
does	not	represent	the	customer.

REGISTER	ENTRY

bsurance	GmbH	is	registered	in	the	Austrian	register	of	insurance	and	credit	intermediaries	(GISA)	under	GISA	number	30499614.	The	entry
can	be	verified	free	of	charge	at	www.gisa.gv.at/vkr.

Competent	trade	authority:	Magistratisches	Bezirksamt	für	den	1.	und	8.	Bezirk
Professional	regulations:	Austrian	Trade	Act	1994	(GewO)	and	Standesregeln	für	Versicherungsvermittlung,	available	at	www.ris.bka.gv.at

AGENCY	AGREEMENTS

bsurance	GmbH	is	contractually	obliged	to	conduct	insurance	distribution	exclusively	for	the	following	insurance	companies:

Baloise	Assurances	Luxembourg	SA,	Luxembourg	(authorised	to	collect	premiums)
WAKAM	SA,	France	(authorised	to	collect	premiums)
UNIQA	Österreich	Versicherungen	AG,	Austria	(authorised	to	collect	premiums)
Inter	Partner	Assistance,	Germany	(authorised	to	collect	premiums)
R+V	Allgemeine	Versicherung	AG,	Germany
HanseMerkur	Reiseversicherung	Aktiengesellschaft,	Germany

“Authorised	to	collect	premiums”	means	that	bsurance	GmbH	may	accept	premium	payments	on	behalf	of	the	respective	insurance
company.

ADVICE

bsurance	GmbH	provides	advice	in	the	form	of	a	personal	recommendation	on	the	insurance	products	offered.	No	balanced	market	analysis
is	carried	out;	the	products	offered	are	exclusively	those	of	the	insurance	companies	listed	above.

REMUNERATION

bsurance	GmbH	works	on	the	basis	of	a	commission	that	is	included	in	the	insurance	premium	and	paid	by	the	respective	insurance
company.	The	customer	pays	no	separate	fee	to	bsurance	GmbH.

HOLDINGS

bsurance	GmbH	holds	no	direct	or	indirect	holding	of	10%	or	more	of	the	voting	rights	or	capital	of	any	insurance	company.
UNIQA	Ventures	GmbH	holds	a	direct	or	indirect	holding	of	10%	or	more	of	the	voting	rights	or	capital	of	bsurance	GmbH.

PROFESSIONAL	LIABILITY	INSURANCE

bsurance	GmbH	holds	professional	liability	insurance	pursuant	to	§	137c	GewO	1994	with	R+V	Allgemeine	Versicherung	AG.

COMPLAINTS

Complaints	can	be	submitted	to	bsurance	GmbH	at	any	time	via	complaints@bsurance.com.	We	will	confirm	receipt	and	inform	you	of	the
next	steps.

In	addition,	complaints	can	be	submitted	free	of	charge	to	the	complaints	office	for	insurance	intermediaries	pursuant	to	§	365z1	GewO
1994:
Federal	Ministry	of	Economy,	Energy	and	Tourism	(BMWET)
Department	[III/A/1]	(Trade	Law)
Stubenring	1,	1010	Vienna,	Austria

As	of:	September	2026
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