
Information of the insurance intermediary to fulfil the legal information obligation 

1. Name, Address and Contact Information:  

bsurance GmbH Nordmanngasse 27/2/10 A-1210 Vienna 

Tel: +43-1-361838070 
Email: welcome@bsurance.com   

Represented by the Managing Directors:  
Lorenz Gräff BSc MBA 
Mag. Hermann Fried 

2. Register Data, Status and Activity:  

Commercial Register number: FN481414m  

Applicable Court: Handelsgericht Vienna 

VAT number: ATU73009139 

Legal form: Limited Liability Company 

Under § 94 Zi 76 GewO 1994, bsurance GmbH is an insurance intermediary, operating as 
an insurance agent.  

Business Register number (GISA): 30499614, available on request (free of charge) at 
https://www.gisa.gv.at/abfrage  

3. Advisory Services:  

The client is offered advice on the desired insurance coverages prior to purchase of the 
insurance contract.  

4. Disclosure of a direct or indirect share of more than 10% in an insurance company 
or an insurance company’s share of more than 10% in the insurance intermediary:  

Bsurance does not hold a direct or indirect share of more than 10% of the voting rights or 
capital in any insurance company.  
No insurance company holds a direct or indirect share of more than 10% of the voting rights 
or capital in bsurance.  

5. Relationship to insurance companies:  

Bsurance is an insurance agent of: 

• UNIQA Österreich Versicherungen AG (bsurance is allowed to collect premiums) 
• Inter Partner Assistance, Deutschland (bsurance is allowed to collect premiums) 
• R+V Allgemeine Versicherung AG 
• HanseMerkur Reiseversicherungen Aktiengeselschaft, Deutschland 

 



6. Remuneration and benefits for insurance brokerage:  

For its activities bsurance receives remuneration from the insurance company (commission). 
This remuneration is included in the insurance premium.  

7. Complaints:  

Clients can file a complaint at complaints@bsurance.com. Next to this, complaints can also 
be filed at: 

Beschwerdestelle über Versicherungsvermittler im Bundesministerium für Digitalisierung und 
Wirtschaftsstandort (BMDW) 
Abteilung IV/1 
Stubenring 1  

1010 Wien  

 


